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1. Introduction

Business standards today continue to rise rapidly as the demands for
accuracy;  eligibility = and  customizabilty @ become  greater  daily.
Telecommunications have made a great leap in technology and they offer every
field of activity a faster, more efficient and more affordable way for staying in
touch and up-to-date with each one’s on-going information flow.

Our firm, Technopal — Unitrans Ltd, in its effort to provide its clients and
partners with high quality and following the new features technology provides us
with, has developed a new tool that gives you the opportunity to stay always up-
to-date with your orders all around the world, any time of the day, all around the
year. Difficulties such as getting a fax through, finding your orders among piles
of papers, trying to reach a partner on the opposite side of the globe when its
late t night and nobody’s there belong to the past. Revolve with us; make your
work faster, easier and more adjustable to today’s needs.

Try CargoTrack® today.
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INTRODUCTION AND HISTORY
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2. Getting started

What is CargoTrack®?

CargoTrack® is a tracking tool that was developed for more than one
year to provide you with the necessary feedback for your parts and spares
orders. It has many customizable selection and search options to meet your way
of searching, gathering information for your orders. You can categorize your
search by location, forwarder, even by the operator that monitors each vessel’s
parts orders. It not only gives you in full detail all the records for your on-going
shipments, deliveries etc, but also keeps an archive of your recent or older,
already dispatched orders.

Where can I try it out?

CargoTrack® can be found on our new website at:
http://www.technopal-group.gr

by clicking on the CargoTrack button on the main menu. Navigation is quick and

very easy so don‘t waste any more time, visit us now!

Ok, I'm there. What do I need now?

CargoTrack® is free to use, all you need prior to getting started is to
register with us so we can create and activate a new account for you. In order to
register, visit our contact link and fill out the registration form also by ticking the
registration option. As soon as we receive your e-mail from our website form, we
will create an account for you and notify you at your e-mail address given with
your username and password. Confidentiality is very important so for this reason,
all information in our website is kept strictly visible to only whom it concerns. In
no situation will your data ever be revealed to any other, unauthorized parties.

If, for any reason, you wish to cancel your account, just contact us and
we will proceed with the cancellation immediately, no questions asked.
Remember, our top priority is to provide you with an easier way to work with,
not to make your life harder!

For demonstration purposes we have created a temporary
account that you can use to login to CargoTrack. Use the
username “demo” and password “user” to log in.
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3. Step by step guide

3.1 Ok, I just received my application reply and I'm ready to
get started.

After you've received our e-mail containing your account details, meaning your
username and password, click on the CargoTrack link on our menu. At the next
screen, type in your username and password and click “Login”. You're in!
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3.2 General Search menu

On the right side you have the basic search option from which you can choose
various search combinations, beginning from your company’s operator, the
country, location and finally, forwarder lists. Use one, two or all fields to narrow
down your search or browse all your orders at a glance by leaving all fields with
their default values and clicking [_Submit Search |

Take a look at the example below where the results are displayed in rows, with
details such as the supplier, the pieces, weight, the forwarder (warehouse), the
pick-up date, remarks (if any) and status (w=in warehouse, e=expected to arrive
or s=sent).

Various built-in features provide you with extra information, such as clicking on
the forwarders’ name to view contact information, or clicking on the remarks link
to see if any special notes have been added.

cargoTRACK . ut ¥
1f you know your forwarder, the * Useful Information
= vessel, the order no. or AWE, fill A
. Back to main page FE St ﬁnd the appropriate field below to Farwardars list
» CargoTRACK submit your search, Mews & updates
by Forwarder by Yessel by Order Number by AWE
Select Forwarder » Select Vessel | 11 ]
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all countr ¥EssEl Order #  Supplier Pcs Kgs Forwarder
N o MORGOS AMOODL HITACHI 1 35.0 Hanshin (Osaka) - tatw
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If you choose to narrow down your search in order to come up with specific
results i.e. your orders in Japan (country), Athens (location) or even more
specific, by forwarder, you can do it by selecting a specific country, country and
location combination, or a full country-location-forwarder combination.

Operators
all operators W .
Country 4 Found 3 results for Hanshin Air Cargo in Osaka, Japan.
Japan b
. Yessel Order #  Supplier Pcs Kgs Forwarder
sl AMORGDS AMOD0L  HITACHI 1 5.0 Hanshin {Osaka)
Osaka [+ SANTORIMI SAMOOL  FUII 3 | 100.0Hanshin (Osaka)
SYROE SWROZ0 FIIII 3 120.0 Hanshin {Dsaka)
Forwarder Totals

Hanshin Air Cargo W

Show only m
dispatched orders

Submit Search

Click on the Order Mo or the Forwarder to view full details.

Notice also the checkbox for displaying dispatched orders, which can be used in
combination with the above fields to view older orders that won't appear in a
regular search as they will be considered to be delivered.

3.3 Fast Find Search menu

For even more refined results, i.e. when you're searching for one specific order
or the orders for one particular vessel, you can use the “Fast Find” search option.
Notice the four different search options it has which will help you track your

orders in higher detail: search by Forwarder, Vessel, Order number or AWB.

If vou know your forwarder, the * Useful Information

H vessel, the order no. or AWE, fill o
- Fast fl n d the appropriate field below to Forwarders list
subrnit your search. Hews & updates
by Forwarder by Vessel by Order MNumber by AWB
Select Forwarder  w Selact Vessel v [ 11
Dispatched orders D Dispatched orders |:| @ @

With this feature you won't have to search through hundreds of results to spot
the one you're looking for, as it will bring up only the exact rows you're
interested in. An especially efficient search option is also by using the AWB field
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to track down your items. In a search like this one, you will see all orders
attached to a single AWB, as below:

cargoTRACK Welcome, Demo Client Log out 33
It upuﬂ:&nw gur forwarder, mﬂt"
1 vassal, the order no. or AWE,
» Fast find  Eaiitiieet
- submit your ssarch. ews &
Ilr Forwarder by vessel by Order Number by AwWB
[Select Forwarder  w| |Select Vessel ¥ I | [awb11004765
Dispatched orders [ Dispatched orders [
by AWB
~
[awb11004766 ]

# Search Results for AWB Number 1766
Order #  Vessel Supplier Pcs Kgs Forwarder saka) 24/09/2004 W

AMODO1  AMORGOS  HITACHI 1 35.0 Hanshin (Osaka) eoil) E
MYKDOL  MYKONOS  DONGIIN 1 30.0 Eastern (Seoul) RIOFZD040 W Lvin
KEADDS  KEA PIELSTICK 1 23.0 Gongrand

Click on the Forwarder to view contact information.
v
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4. Additional features

Apart from the flexibility CargoTrack® offers in searching and refining
results, it has also a number of other features which provide with
content that in other cases you would find shuffled amongst more than
three or four websites across the World Wide Web. As one of our goals
is to keep you always up to date with the latest information in the
Maritime business, laws and legislations that apply, tax ratios, import
duties and all sorts of interesting topics, we have people gathering and
adding this content to our News and Updates section in our website.
Confidential content however can be viewed only by the rightful user
to avoid information leakage. For example, a piece of information
regarding a specific client should not be view from others. For this
reason, all news and updates in our site are classed as public or
confidential, public to be view by all users and private for only it may
concern.

cargoTRACK
If you know yvour forwarder, the » Useful Information
. - vessel, the order no. or AWE, fill e
= Fast flnd the appropriate field below to Forwarders list
subrnit your search, Mews & updates
by Forwarder by Yessel by Drder Number by AWE
| Select Forwarder V| | Select Vessel V| | | [awb11004766
Dispatched orders il Dispatched orders Fi

HSINGJ\PDRE FLIGHTS FROM ATHEMS TO SINGAPORE

arigin : Athens --- Destination :Singapore
Flight Mo/ .Days.. /Departs at fArrives at
SQ0347, 1, 3, 5/ Athens 1400 fSingapore 0S50-R

Class: Public Updated on 4-8-04 21:51

B carco HanpLERS

OLYMPIC AIRWAYS{Terminal 23)
alitalia-Austrian-British-Egyptair-Sulfair-Iberia-Qlympic-Singapore

GOLDAIR HAMDLIMG{Terminal 24}

Aeroflot-Polish-Lufthansa-Malev-Pakistan

SWISSPORT HELLAS CARGO{Terminal 15a)
Airfrance-airmalta-Czech-Cyprus-Delta-Emirates-Fedex-kLM-Swiss-Thai-Turkish-Virgin
DHL-EAT(Terminal 15b}
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5. Contact us

For any additional information, recommendations or feedback, please visit our
website at http://www.technopal-group.gr or contact us at:

Technopal - Unitrans Ltd
42, Cheldraich Str.
11745, Athens

Greece

Telephone  +30 210 9012523
+30 210 9029100

Fax +30 210 9023246

E-mail JohnPal@technopal-group.gr

Website Design & Development by HT Web Creations
ht webcreations@yahoo.gr
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